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Abstract of JP11074931 

PROBLEM TO BE SOLVED: To retrieve a changed 
electronic mail address from an electronic mail address 
before a change by registering the change of the electronic 
mail address. SOLUTION: A registration user accesses to 
a WWW server 2 by using a WWW browser 1 a installed in 
a WWW client 1 and inputs the electronic mail addresses 
before and after the change. An address retrieval program 
software 2a associates the addresses before/after the 
change and stores them in a data base 3 through an SQL 
server 2b. The retrieval user accesses to the WWW server 
2 by using the WWW browser 1 a and inputs the electronic 
mail address whose change is to be learnt. The address 
retrieval program software 2a of the WWW server 2 
retrieves the data base 3 through the SQL server 2b based 
on the inputted address, extracts the pertinent changed 
electronic mail address and returns a result to the WWW 
browser la. 
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